


Q1: Prior to March 1, 2020, were you an organizer/planner of meeting 

and/or events of any type?

PULSE SURVEY                                           WEDNESDAY, MAY 6

Answered: 810    Skipped: 4

May 6 Responses



Q2: What is the primary location of your business and your clients’ 

businesses? Please check all that apply, if you work with multiple clients.

Answered: 713    Skipped: 101

PULSE SURVEY                                           WEDNESDAY, MAY 6

May 6 Responses



Q3: If your business or your clients' businesses are in the United States, 

which regions are you in?

Answered: 633 Skipped: 181

May 6 Responses



Q4: Currently, what is your employment status?

No material change in employment status over the past two weeks, 

indicating the job market for planners is currently stable.

May 6 Responses

Answered: 665    Skipped: 149



Q5: What is/was your organization's primary business?

April 22 Responses

Note: Greater representation of association-related 

respondents in May 6 survey sample versus April 22 sample.

May 6 Responses

21.47% 31.00%



Q6: If you work for a corporation, which industry are you in?

April 22 Responses May 6 Responses

Consistent samples of corporate respondents, survey to survey.



Q7: If you are currently employed (and/or furloughed) as a meeting 

planner, are you working on future meetings?

Fewer planners are sourcing and booking future business 

compared to the previous survey. 

May 6 Responses

Sourcing and 
booking future 

business

Researching for 
future business 
but not booking

Not planning but 
staying in touch 
with suppliers

Not planning and 
not working



Q8: What is your current experience in reaching out to suppliers of meeting services (hotels, 

venues, destination marketing organizations, destination management companies, etc.)?

More planners report increased difficulties in reaching out to 

suppliers compared to the previous survey. 

May 6 Responses

Have not had a 
problem

More difficult 
than usual

Very difficult Haven’t tried



Q9: When is the earliest you are RESCHEDULING meetings and events?

More planners have rescheduled events to the fall, with a slight 

uptick in events moving to 2021.
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Prior to 
September ‘20

September to 
Year-End ‘20

Q1-Q2 ‘21 Q3 ‘21 and later



Q10: When is the earliest you are scheduling NEW meetings and events?

A notable shift in planners choosing to schedule new meetings and 

events to 2021 and later, compared to the previous survey.

May 6 Responses

Prior to 
September ‘20

September to 
Year-End ‘20

Q1-Q2 ‘21 Q3 ‘21 and later



Q11: Prior to March 1, how many off-site meetings, trade shows, conventions 

and/or incentive travel programs in total were you involved in planning per year?

On average, each planner respondent was responsible for 

approximately 12 meetings per year before Covid-19.

May 6 Responses



Q12: Once the threat of COVID-19 has passed, over the subsequent 12 to 18 months, will 

you be planning more or fewer meetings than previously?

Regarding the number of meetings they will be planning in the 

future, more planners are less certain.

May 6 Responses

More Fewer About the same Too soon to know



Q13: Prior to March 1, what sizes were your meetings and events? (Select 

all that apply.)

May 6 Responses

Consistent with the previous survey, planners were engaged in

planning events of all sizes before Covid-19.



Q14: Once the threat of COVID-19 has passed, over the subsequent 12 to 18 months, will 

you be planning more or fewer meetings of the size(s) you noted above? 

Planners think they will be planning fewer events, even in the 

smallest size categories, as compared to the previous survey.
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15 or 
fewer 

attendees

15-50 51-100 101-500 1001 -5000501-1000 More than 
5000



Q15: Prior to March 1, what types of meetings, events and incentive 

programs did you plan? (Select all that apply.)

Corporate, association and exhibition planners comprise most 

survey responses, similar to previous data sets.

May 6 Responses



Q16: Prior to March 1, where were the meetings, events and incentive 

programs you planned held? (Select all that apply.)

Consistent with the previous survey, planners were engaged in

planning events across all geographies before Covid-19.

May 6 Responses



Q17: Once the threat of COVID-19 has passed, over the subsequent 12 to 18 months, relative to before the 

crisis, do you expect to plan more, fewer or about the same number of meeting types?

Consistent with the previous survey, the more local the meeting, 

the more likely planners expect to plan more.

May 6 Responses

International National Regional Local

Difference from survey to survey 
of planners expecting more versus 

fewer meetings



Q18: Once the threat of COVID-19 has passed, over the subsequent 12 to 18 months, do you expect any 

change in the types of facilities you select for off-site meetings? For each venue type, please indicate 

“more,” “fewer” or “about the same”.

Golf resorts gain favorability, with suburban and boutique hotels 

the “best option”; cruise ships and gaming fall further out of favor.
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Suburban 
Hotel

Resort Gaming 
Facility

Cruise 
Ship

Boutique 
Hotel

Downtown 
Hotel

Golf 
Resort

Difference from survey to survey 
of planners expecting more versus 

fewer meetings



Q19: Once the threat of COVID-19 has passed, over the subsequent 12 to 18 months, do you expect you 

will require more or fewer of these products/services to plan your meetings and events? 

Planners need 

more of 

everything 

“virtual”, as well 

as more 

education and 

advisory services 

related to legal 

and medical 

issues. Virtual 
Event 

Platforms

Virtual 
Site 

Visits

Legal 
Education

Medical 
Education

Legal 
Engagement

Medical 
Engagement

In-person 
Hosted 
Buyer 
Events

Virtual 
Hosted 
Buyer 
Events

Event 
Manage-

ment
Software

Event 
Marketing 
Software

On-site 
Attendee 
Tracking 

Tools

Improved 
RFP Tools



May 6 Responses

Reduced 
Demand for 

Meetings

Reduced 
Meetings 

and Events 
Budgets

Business 
Travel 

Restrictions

New Best
Practices for 
Gatherings

Hotel and 
Venue 

Preparedness

Hotel and 
Venue 

Availability

Hotel and 
Venue 

Service Levels

F&B Safety F&B Pricing

Q20: How concerned are you about the following, relative to conditions 

before March 1, 2020?

Planners concerns grow, across the board, especially around safety, best practices.
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Reducing 
Crowd 

Densities

Room 
Designs 

for 
Physical 

Distancing

Social 
Responsibility 
Best Practices

Signage for 
Prevention 

and Controls

Temperature
/Health 

Screening

Hand 
Sanitizers 
for Staff 

and 
Attendees

None 

Q21: Are you considering any of the following in the planning of future 

events? (Select all that apply.)

Planners have increased their consideration of various post-Covid-19 requirements.


